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Period: October 1, 2019 to September 30, 2020

Report on the Requests for Services and Disposition of Requests

CMHSP: Sanilac County CMHA

Contact person and e mail: Beth Westover

Unknown and All

Total

CMHSP Point of Entry-Screening Adults with Ml Children with SED
1 Total # of people who telephoned or walked in 77 359 143 973 852
2 Is Info on row 1 an unduplicated count? (yes/no) No No No No
3 # referred out due to non MH needs (of row 1) 0 0 0 0 0
Total # who requested services the CMHSP
4|provides (of row1) 77 359 143 273 852
Of the # in Row 4 - How many people did not
5 meet eligibility through phone or other screen 0 0 0 0 0
Of the # in Row 4 - How many people were
6|scheduled for assessment 77 359 143 273 852
7 other--describe 0 0 0 0 0
CMHSP ASSESSMENT
Of the # in Row 6 - How many did not receive
eligibility determination (dropped out, no show,
8|etc.) 0 0 0 100 100
Of the # in Row 6 - how many were not served
because they were MA FFS enrolled and referred
to other MA FFS providers (not health plan)
9 0 0 0 0 0
Of the # in Row 6 - how many were not served
because they were MA HP enrolled and referred
10]out to MA health plan 0 0 0 0 0
Of the # in Row 6 - how many otherwise did not
meet cmhsp non-entitlement eligibility criteria
11 15 107 20 6 148
Of the # in row 11 - How many were referred
11a|out to other mental health providers 5 20 10 2 37
Of the # in row 11 - How many were not
11b|referred out to other mental health providers 10 87 10 4 111
Of the # in Row 6 - How many people met the
Of the # in Row 12 - How many met
13|emergency/urgent conditions criteria 17 176 29 2 294
Of the # in Row 12 - How many met immediate
14 |admission criteria 50 221 108 1 380
Of the # in Row 12 - How many were put on a
15 waiting list 0 0 0 0 0
Of the # in row 15 - How many received some
15a cmhsp services, but wait listed for other services 0 0 0 0 0
Of the # in row 15 - How many were wait listed for
15b all emhsp services 0 0 0 0 o
Other - explain (Eligible but refused services)
16 0 1 1 0 2




F

Waiting List Information

As of (Date)
Time period covered for Added/Removed 10/01/2019 to 09/30/2020

CMHSP: Sanilac County CMHA
Contact name and phone Beth Westover 810-583-0318

9/30/2020

MI Adult

DD

SED

Total

Targeted CSM/Supports Coordination

Specify HCPCS and CPT Codes included in this category

Number on waiting list as of date above

Added during the time period covered

Removed during the time period covered- service provided

Removed during time period covered - all other reasons

Number left at the end of the time period covered

[=1i=1i=1i=1i=]

=1 i=1i=1i=1k=

=1i=1k=1i=1 =]

l=li=1i=1i=]i=]

Intensive Interventions/Intensive Community Services

Specify HCPCS and CPT Codes included in this category

Number on waiting list as of date above

Added during the time period covered

Removed during the time period covered- service provided

Removed during time period covered - all other reasons

Number left at the end of the time period covered

=l ==l i=]1 k=]

=1i=1i=1i=1=]

[=1i=1i=1i=1k=]

=1 i=2E=1i=1i=]

Clinic Services

Specify HCPCS and CPT Codes included in this category

Number on waiting list as of date above

Added during the time period covered

Removed during the time period covered- service provided

Removed during time period covered - all other reasons

Number left at the end of the time period covered

[=li=1k=1i=1i=]

=1l=1i=1i=1 =]

[=1k=1i=1i=]1i=]

[=1i=1i=1i=1[=]

Supports for Residential Living

Specify HCPCS and CPT Codes included in this category

Number on waiting list as of date above

Added during the time period covered

Removed during the time period covered- service provided

Removed during time period covered - all other reasons

Number left at the end of the time period covered

=1 =li=1i=1k=)

[=1i=1i=1i=1l=]

=1 i=1i=1k=] =]

=1i=1i=1i=]k=]

Supports for Community Living

Specify HCPCS and CPT Codes included in this category

Number on waiting list as of date above

Added during the time period covered

Removed during the time period covered- service provided

Removed during time period covered - all other reasons

Number left at the end of the time period covered

[=1k=1i=1i=]1=]

(=1 i=1i=1i=]k=]

[=li=1k=1i=1i=]

=1i=1i=1i=1i=]

Narrative:

How do you assure that service needs are met at an individual level as well as from a program capacity level?

All individuals that meet criteria are seen through our Agency. We do not currently have a need to place anyone on a wait list.
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Attachment E: FY20

COVID-19 Priority Needs and Planned Actions

CMHSP: Saniiac County Community Mental Health Authority

CMHSPs are asked to identify up to five Priority Issues related to the impact the COVID-19
pandemic. The CMHSP will identify the impact of COVID-19 on each issue, how the CMHSP
responded and any concern must identify the areas it intends to address and what action(s) is
being planned in that area. The table below provides a format for identifying the top issues.

Priority Issues Related to COVID-19: Please give a brief explanation of the issue, in order of
priority, with 1 being highest.

Impact of COVID-19: Identify the impact that COVID-19 has had on the CMHSP service region.

CMHSP’s Planned Action and Response: Give a brief overview of the CMHSP’s response and
planned action to each priority issue related to COVID-19.

Priority Issues Related to
CoviID-19

Impact of COVID-19

CMHSP’s Planned Action and Response

1. Keeping our vulnerable
individuals safe while
providing medically
necessary services

COVID-19 is significantly
detrimental to those with
health issues and the
population we serve usually
have many comorbidities.

Complied with EO and enhanced services
by offering telehealth, reduce to
individual vs. group; social distancing,
PPE and offered alternative services to
meet the needs of our individuals when
their previous services would have placed
them at too great of risk. We continue to
evaluate program needs for safety and
coordinate with the health dept for
vaccination clinics for individuals
receiving services as well as staff.

2. Inadequate community
resources to address
COVID pandemic

Impacted our ability to test,
educate, vaccinate the
community

Shared resources i.e., vaccine clinic at
CMH; staff resources, active partner in
Emergency Management, {add from
Community Benefit report)

3. Staffing

Staffing turnover is high
under good conditions in
this field, adding in the
concern of being exposed to
COVID-18 did increase these
levels slightly. Additionally,
working short staffed was
common due to staff being
quarantined, testing
positive, or caring for a

Staff were reassigned to areas during
COVID when their traditionat work
assignments were unavailable including
support community partners and
specialized residential homes. We
continue to work diligently to advertise
and market for new staff to replace staff
that have left.




Attachment E: FY20

loved one who was positive
or displaced from school.
5 4. Not enough PPE or PPE | Sanilac CMH had no practice | Sanilac CMH has created a small supply of
distribution to homes purchasing PPE and we've PPE. We continue o reach out to our

had to find distributors for providers on a weekly basis to determine

PPE while assisting our their needs and provide them with PPE,

residential We have reached out to businesses and

system/contractual community agencies for supplies

providers with the same, including receiving a donation of 55-
gallon drum of hand sanitizer from POET,
Caro, Ml

5. Following Executive Executive Orders and then Early in the pandemic SanHlac CMH
Orders/MDHHS Orders MDHHS Orders were assigned responsibility for monitoring

implemented quickly and EOs and press releases from the

changed often. Staying on Governor and State to a staff who

top of the new / changing summarized said EOs and provided them

orders was critical. to Admin support to the Agency. Sanilac
CMH developed a COVID 19 policy which
has underwent several revisions as orders
changed.




