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SANILAC COUNTY COMMUNITY MENTAL HEALTH AUTHORITY 

ADMINISTRATIVE POLICY 

NUMBER: BA177 

NAME: ELECTRONIC VISIT VERIFICATION (EVV) 

INITIAL APPROVAL DATE: 04/23/2025 BY: Administration 

(LAST) REVISION DATE: 03/18/2025 BY: CIO 
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I. PURPOSE 

This policy shall provide guidance to staff and contract providers on the use of the Electronic Visit 
Verification (EVV) system. 
 

II. APPLICATION  
Populations:  ALL 
Programs: Direct - ALL 

Contracted - ALL 
III. POLICY 

EVV is a technology-based validation of services that is required when a provider begins and ends a visit 
in the home of an individual receiving services.  This information helps to ensure that individuals we 
serve receive their authorized care.  The requirement of EVV does not prohibit services being delivered 
outside of the individual’s home.  Services will continue to be delivered in accordance with the individual’s 
needs, individual plan of service, and Home and Community Based Service standards. 
 

IV. DEFINITIONS 

a. Individual: A person who receives services from Sanilac CMH.  Also referred to as a “beneficiary” 
by MDHHS. 

b. Caregiver: A provider who has contracted with Sanilac CMH to provide services outlined in a 
contract to an individual who receives services from Sanilac CMH. 

c. Electronic Visit Verification- The electronic process used to verify that authorized services have 
been performed when a provider begins and ends a visit in the individual’s home.  

d. HHAeXchange- This is the state selected EVV vendor and aggregator.  

e. EVV Data Requirements- EVV requires the following information: Type of service performed, 
person receiving the service, date of the service, location of the service, person providing the 
service, time the service begins and ends. 

 
V. STANDARDS 

a) MDHHS is implementing an open vendor EVV model. This allows providers flexibility to use the 
state EVV system at no cost or another EVV system of their choosing that meets state 
requirements. The state selected HHAeXchange as its EVV vendor and aggregator. To use an EVV 
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system other than HHAeXchange, an agency provider must ensure compatibility with the 
HHAeXchange Electronic Data Interchange (EDI) process and must submit EVV information to 
the state’s aggregator. An agency provider’s use of an alternative EVV system is at their own cost. 

b) EVV Mobile Application- The mobile application can be downloaded to a individual-owned, 
caregiver-owned or employer-issued smart phone or GPS-enabled tablet. The caregiver will use 
the device to clock-in at the start of the service and clock-out at the end of the service. This is 
the preferred method for reporting EVV information. The mobile device also has an offline EVV 
feature that allows the caregiver to clock-in and clock-out while offline, as in the absence or loss 
of an internet connection. The information will transmit the stored data once internet connection 
returns. The data is time-sensitive, requiring the caregiver to ensure access to an internet 
connection within seven calendar days of service delivery. 

c) Interactive Voice Response (IVR)/Telephony - Using the individual’s landline, the caregiver will 
call into a designated toll-free EVV telephone line to clock-in at the start of the service and place 
a second call to clock-out at the end of the service. This is an approved method of reporting EVV, 
but only expected to be used if the mobile application is not an option.  

A caregiver may use IVR when:  

 1. The individual authorizes the use of their landline for EVV.  

2. The individual’s services start and end in their home. If the individual does not have a 
landline that can be used for the purpose of EVV, the caregiver must use the mobile 
application. Agency providers must ensure caregivers have access to alternate methods 
to capture EVV data.  

If using an alternative EVV vendor system, caregivers will continue to use the vendor’s existing 
data collection methods, as long as the system has been validated as meeting federal and state 
EVV requirements. Refer to the HHAeXchange website for additional information about validation 
of an alternative EVV system. 

d) The following procedure codes, listed by program, require the use of EVV. Any service listed 
below that starts or ends in the individual’s home requires EVV.   
 

        1.  H2015- Community Living Supports (CLS) 
    2.  T1005- Respite Care, per 15-minutes 

e) EVV PCS Exclusions - The following sections contain information on congregate living settings, 
live-in caregivers, and beneficiaries who receive Home Help and CLS services during the same 
visit. Services provided to individuals who live in these settings, live with their caregiver(s), or 
receive Home Help and CLS services, as described below, are exempt from EVV for their services.  

Individuals with Home Help and CLS Services who receive personal care services from both Home 
Help and Behavioral Health (in the form of CLS) in the same visit are excluded from EVV at this 
time.  

Congregate Living- The Centers for Medicare and Medicaid Services (CMS) does not require EVV 
for services provided in settings offering 24-hour service availability or in congregate residential 
settings where 24-hour service is available. 
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f) Live-In Caregivers - For the purposes of EVV, the definition of “live-in caregiver” requires the 
provider to meet all the following criteria:  

   1.  The caregiver lives in the same home as the individual; 

   2.  The home is the caregiver’s permanent and primary residence; 

   3.  The caregiver is responsible for providing services that require EVV to the individual.  

 The caregiver could be employed by the individual, through a home care agency, or through an 
approved self-determination arrangement. Live-in caregiver exemptions must be approved by 
MDHHS or an Approving Entity using the process detailed below. An “Approving Entity” is 
designated by MDHHS but is not an agency provider.  See Attachment A: Live-In Caregiver 
Attestation.  The completed attestation and supporting documentation must be returned to 
Contract Management for approval.   

 Live-in caregivers who do not complete all requirements for the exemption process must use EVV. 
Those caregivers with a pending exemption request must use EVV until their exemption request 
has been approved. Live-in caregivers must adhere to the outlined policy to continue to be exempt 
from reporting EVV. 
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Attachment A: Live-In Caregiver Attestation 
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